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 Grievance Redressal /Escalation Matrix of ARDEKO ASSET MANAGEMENT PVT LTD 

 

Details of Designation Contact Person 

Address (where 
the physical 
address is 
located) 

Contact No. 

Working Hours 
when 

complainant can 
call 

Customer Care 
Pooja Bafna 

705, 7th Floor, 
The Ridge, Opp. 

Novotel, Nr Iscon 
Cross Road,  
SG Highway, 
Ahmedabad-

380060 

+91 79357 21558 
Monday to Friday 
10:00 a.m. To 5:00 

p.m. 

Head of Customer Care 

Compliance Officer Dwaitin Dave +91 78599 80782 

CEO 
Jaymin Shah +91 79357 21558 

Principal Officer 

   
 

 If your problem remains unsolved, you may go through following Link for complaints 

/grievances - SEBI Complaints Redress System (SCORES) (https://scores.sebi.gov.in/) 

 
 SEBI CONTACT DETAILS: 

SEBI Bhavan, Western Regional Office, 
Panchvati 1st Lane, Gulbai Tekra Road, 
Ahmedabad - 380006, Gujarat 

 
(T) 079-27467018-20 
(E) sebiwro@sebi.gov.in 

 
 If you are not satisfied with the resolution provided by us, you can resort to online conciliation 

and/or online arbitration by participating in the ODR Portal. The ODR portal can be accessed 

at https://smartodr.in/login  
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